
November 1998
Maintenance Average Duration -- Decision Page

Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Trsting Trst P-Vllur
Mrthod Statistic (percrnt)

l.cllG 2.15 1 59

POOL 2.16 1.54

R..:PL 1.95 306

REPLADJ 1.93 3.19

JACK 1.48 7.52

JACK ADJ 1.46 7.73

Tests
Testing Test P-Vllue
Method Statislic (percent)

I.CtIG 1.73 415

POOL 1.79 3.65

REPL 1.72 483

REPLADJ 160 597

JA(:K 1.41 847

JACKADJ 132 991

Note that the adjustment factor used is, 0.989583 Note that the adjustment fllC/Or used is: 0.934451



November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Residential Cases

Filtered Adjusted to CLEC Adjusted to eST
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Numerical
St'rvicr Mun Standud

Providt'r Duiation

BST 3338 2907

CU:C 352\ 31.87

Difference -1.83

Numerical
Srrvicr Mu. Stn.dud

Providrr Oui.tio.

BST 33.69 28.91

CU:C 35.21 3187

Difference -1.51

Numerical
Srrvicr Mun Stn.dud
Providrr Orvl.tio.

BST 3338 2907

CtEC 33.71 3007

Difference -0.33



November 1998
Maintenance Average Duration -- Decision Page

Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Tests
Trsting Test P-Vllur

Method Statistic (pertent)

tClIG -111 434

POOL -163 5.18

REPL -1.72 4.80

R..:PLADJ -1.88 348

.IACK -111 4.88

JACKADJ -1.88 3.54

Tests
Testing Test P-Vllue

Mrtltod St.tistic (pennt)

LClJG -0.28 3899

POOL -027 3917

REPL -0.29 3881

REPI. ADJ -030 38.45

JA<:K -036 36.12

JACKADJ -0 J7 3567

Note that the adjustment factor used is: 1.0'5475 Note that the adjustment factor used is: 1.033485
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November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Dispatched and Business Cases

Adjusted to CLEC Adjusted to BST
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Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)I I

Numerical
Service Mean Standard

Provider Deviation

liST 1563 2184

eLf:<: 17.14 1806

Difference -lSI

Numerical
Service Mean Standard

Provider Deviation
OST 1708 22.47

CU:C 17.14 18.06

Difference -0.06

Numerical
Service Mfln Standard
Provider Deviation

OST 1563 2184
eu:e 15.99 1623

Difference -0.36



November 1998
Maintenance Average Duration -- Decision Page

Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
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Tests
Trsting Trst P-v.lue
Mtthod St.tisll( (ptr(tnt)

IXIJG -0.04 4857

POOL -0.04 4843

REPL -0.04 4841

REPl.ADJ -003 48.70

.JACK 0.01 4944

.JACKADJ 001 49.54

Tests
Testina Tnt P-value
Mttlaod St.tistic (percent)

LCUG -015 4396

POOl.. -0.17 4316

REPI.. -023 41 13

REPLADJ -017 4332

JACK -022 41.43

JACKADJ -0.16 4355

Note that the adjustment factor used is: 0.120112 Note th.t the .djustm.nt f.ctor used is 0.749483
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November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC Adjusted to eST
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Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours)

Numerical
Suviu Mtan Stlndard
Providtr Dtviation

OST 12.53 16.10

CU:C 10.12 15.18

Difference 2.40

Numerical
Strvin Mun Standard

Provider Deviation
nST 12.56 1598

CU:C 10.12 15.18

Difference 244

Numerical
Servict M..an Standard
Providu Drviltion

OST 12.53 16.10

CLEC 10.49 14.92

Difference 203



November 1998
Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
'rrsling 'rrsl P-nlur
Mrlbod SI.Iislic (prrcrnl)

l.clJG 2.80 0.25

POOl. 2.88 0.20

REPI. 247 0.99

REPI. ADJ 2.35 1.29

.JACK 2.45 103

JACKADJ 233 134

Tests
Trstlng Trsl P·valur
Mrthod Statlstle (prrcrnl)

LClJG 1.83 3.40

POOL 1.89 292

REPL 1.76 442

REPLADJ 1.64 5.63

JACK 171 488

JACKADJ 1.59 614

Note that the adjustment factor used is: 0.1527'5 Nole Ihat the adjustment factor used is' 0.'21322
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November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed, Non Dispatched and Business Cases

Adjusted to 'CLEC Adjusted to BST
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Numerical
Srrvi~r Mun St.nd.rd

Pro\,idrr Drvlltlon

liST 976 15.23

(:U:C 11.26 1775

Difference -151

Numerical
Srrvi~r Mun StlRd.,d

Providrr Drvi.tion
OST 9.89 15.42

CU:C 11.26 1775

Difference -I 37

Numerical
Srrvi~r Mun Stlnd.rd

Providrr Orviltion
OST 9.76 IS 23

CLEC 10.42 1542

Difference -0.66
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Maintenance Average Duration -- Decision Page

Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Tests
1'~stin2 T~st P-\'Ilu~

1\1~'hod S'.'istir (pen~nt)

U:lI(; -0.17 21.99

POOL -0.72 23.69

REPL -0.51 30.86

REPLADJ -0.57 28.64

JACK -034 3679

JACKADJ -039 35.16

Tests
T~sti.g Ttst P-valu~

Mdhod St.tistir (pen~nt)

LClIG -031 3800

POOL -030 3807

REPL -027 3936

REPLADJ -0.28 3924

JACK -021 41.67

JACKADJ -0.22 41.58

Note Ihat Ihe adjustment factor used is: 1.121211 Note thaI the adjusrment factor used is: 1.011511
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November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Shreveport Cases

Adjusted to CLEC Adjusted to eST
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Numerical
Srnicr Mtan Sllndlrd

Providrr Dtviltion

BST 32.45 30.89

CU:C 32.24 31.64

Difference 0.21

Numerical
Srrvicr Mran Standard
Provldtr Duiation

BSl' 3227 30.29

CU:C 32.24 31.64

Difference 0.03

Numerical
Srrvicr Mun Standlrd

Providtr Drviation
BST 3245 30.89
CU:C 3207 3137

Difference 0.38



November 1998
Maintenance Average Duration -- Decision Page

Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
T~stin~ T~st P-\I8lu~

Method Statistic (perent)
I.ClI(; 0.03 49.00

POOL 0.02 49.02

REPL 002 4904

Rt:PLADJ 0.03 49.00

.JACK -0.01 49.64

.JACK ADJ -001 4963

Tests
T~stin~ T~st P-\I8lu~

M~thod Statlslie (pne~Rt) .
LCllG 0.22 41.40

POOL 0.22 41.46

REPL 0.20 42.17

REPLAI)J 0.20 42.06

JACK 0.34 36.77

JACKADJ OJ5 36.58

Note that the adjustment factor used ;s- 1.040805 Note that the adjustment factor used is: 1.015011
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Maintenance Average Duration -- Descriptive Page

Non Designed Lafayette Cases

Filtered Adjusted to CLEC Adjusted to eST

80 i i I 80 80

70 I 70
I_Aggregate ClEC

70
• Aggregate ClEC

60
1

I_Aggregate ClEC
60 I 60

_BeIlSouth• BellSouth I - BellSouth
50

1
50 50..

j 40

.. I:
I: 140~ 40
• Q.

3030 Q. 30

20 II I 20
20-

I I I
10

10 II". L I 10

I 0o ,•••••••••• . I If!
,

I I 0
",0 ";,0 ,>0 '\0 q,0 ",0 t§> f§> '\0 ~ ",0 r.j) ~

'" '" " '" " '" '" ');
Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical

Service Mun Standard
Provider Deviatioa

liST HII 2546

CLEC 23.19 25.76

l)ifference -0.08

Numerical

Service Mean Standnd
Provider Deviation

BST 2287 2540
CLEC HI9 2576

Difference -OJI

Numerical

Service MUD Standnd
Provider Deviation

BST 2311 2546
CLEC 21.68 HOO
Difference 1.42
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Maintenance Average Duration -- Decision Page

Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
Ttsting Ttst P-nlut
I\ftthod St8tistit (puttntj

LClIG -0.20 42.18

POOL -0.20 42.23

REPt -017 4332

REPLADJ -0.17 4323

JA<:K -0.20 4202

JACKADJ -0.21 41.91

Tests
Ttsting Ttst P-nlue
Mtthod St8tistit (ptrttntj

tClIG 0.61 25.22

POOL 010 24.18

REPL 0.58 2818

REPI. ADJ 053 30.05

JACK 011 2231

JACKADJ 0.10 2456

Note that the adjustment factor used is: 1.012828 Note that the adjustment factor used is: 0.805235
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Maintenance Average Duration -- Descriptive Page

Non Designed New Orleans Cases

Filtered Adjusted to CLEC. Adjusted to eST
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Numerical

S"rvic" 1\I".n Siandird
Providu O"viation

UST 19.63 2229

CU:C 2287 2801

UifTerence -324

NumeriC81

S"rvic" l\I"an Standard
Providu O"viation

8ST 2174 2347
CUT 2287 2801

Difference -1.13

Numerical

S"rvic" l\I"an Standlrd
Providu O""ialion

8ST 1963 2229
CHC 1918 2224

Differente 045
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Maintenance Average Duration -- Decision Page

Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
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Tests
Telling Test P-value
Mtthod Statistie (percenl)

tCllG -1.11 12.18

POOl. -106 14.48

REPt -0.10 2435

REPI. ADJ -0.83 20.59

JACK -0.10 24.36

JACK ADJ -083 2060

Tests
TntinK Tesl P-nlue
Method Slalislie (ptrunl)

I.CUG OJ7 35.69

POOL 037 35.61

REPt 028 39.21

REPI. ADJ 0.28 3923

JACK 0.40 34.12

JACKADJ 0.40 3415

Note that the adjustment factor used is: 1.182712 Note that the adjustment factor used ;5: 0.887855
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November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Baton Rouge Cases

Adjusted to CLEC Adjusted to BST
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Maintenance Average Duration (Hours. I Maintenance Average Durstlon (Hours. .Intenance Aversge Durstlon (Hours)

Numerical
Service Mun Standud
Provider Deviation

BST 30.35 29.34

CU:C 2975 29.46

Ilifference 060

Numerical
Service Mun Standard
Provider Deviation

BST 29.36 28.84

CLEC 29.75 29.46

Difference -0.39

Numerical
Service Mun Standud
Provider Deviation

BST 30.35 2934

CU:C 31.94 32.57

Difference -1.59
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Maintenance Average Duration -- Decision Page

Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

484 to 19.3·975to484-5351 to ·38 92 -38 92 to -24 3-4 ·2.3-4 to -9 75e._.. Ra....

o L' _

.84 to 19043·975 to 484·243-4 to·9 75

e._Ie Range

-5351 to -38 92 ·3892 to ·20.

o L'_ ....__L-.__-" ---'

30

25

I 30

I

I
20

25

I"

. 1,5

20

, f i 15

: ..
13

10 • .. I

10

11

Tests
Tfsting Tfst P-V8luf
Mdhod Statistic (pucfnt)

LCllG -0.21 41.62

POOL -0.21 4170

REPL -0.12 45.41

REPL AI)J -0.12 4532

JACK -0.28 38.98

JACK ADJ -029 3876

Tests
Ttltinl Ttlt P-V8luf
Mfthod Statistic (PffCfnt)

lCllG -066 25.38

POOl. -063 2652

REPI. -0.42 3392

REPLADJ -0.47 3231

JACK -073 23.61

JACKADJ -081 2132

Note that the adjustment factor used is· 1.019931 Note that the adjustment factor used is: 1.107127



November 1998
Maintenance Average Duration Weighting Report

# of Records
No Matching BST

Classification (1)
Subtotal

CLEC

1,787
2

1,785

# of Records
No Matching CLEC

Classification (2)
Subtotal

SST

55,835
14,251

41,584

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residential CLEC Count

AAAAA225 2 2 2 1
LGPTLAMA 1 2 2 1

eST Categories with No matching CLEC (First 10)
Wire Center Time Dispatch Residential BSTCount

NWORLASW 2 2 1 208
SHPTLABS 1 2 1 170
NWORLAMT 2 2 1 132
BTRGLAWN 2 1 1 129
LFYTLAVM 1 2 1 122
AAAAA999 1 1 2 118
SHPTLAQB 2 2 1 118
NWIBLAMA 2 2 1 115
ALXNLATG 2 2 1 110
NWORLALK 1 2 1 110
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December 1998
Maintenance Average Duration Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the December monthly web report, https:/Iclec.beUsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS TOTAL

I 1 Dispatched 1Non-Clap ITotal IDilDatched INon-CIIp 1Total Dispatched ITotal
1LOUISIANA IAvg. Dur 34.581 10.631 28.17 17.221 6.281 13.96 32.141 9.931 26.09

CLEC - Design

LOUISIANA



December 1998
Maintenance Average Duration Web Report·· BeliSouth

This table displays BellSouth information as published on the December monthly web report, https:/Iclec.bellsouth.com.

eST - Non-Design RESIDENCE BUSINESS TOTAL

I I Dispatched INon-Disp ITotal IDlspatched ITotal Dispatched INon-Disp IToial
ILOUISIANA IAvg. Our 32.491 14.691 25.03 15.151 6.571 12.84 29.021 13.771 23.01

eST - Design

LOUISIANA



December 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies eST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DR 925.835.06 925.835.94 28,498 28,498 32.49 32.49
NOR 301,932.00 301.930.59 20,547 20,547 14.69 14.69

DESIGNED

CLEC Inconsistencies eST Inconsistencies

Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

01 365.02 362.731 54 53

1

6.76 6.84 I I I
Explanation

Data for the hours were rounded to 2 decimal places. Therefore. differences in total hours may be attributed to the rounding. In the future
we will use much higher precision for doing these calculations.



December 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 4,218 Unfiltered Total 116,577

Total Removed Prior to Web Reporting 2,129 Total Removed Prior to Web Reporting 57,764
(e.g. non resale and non customer direct cases) (e.g. non retail and non customer direct cases)

Total Reported on Web Re ort 2,089 Total Reported on Web Re ort 58,813

No Matchina Classification Removals 2 No Matchin Classification Removals 15,326

FILTERED TOTAL 2,087 FILTERED TOTAL 43,487



December 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Cases

Filtered Adjusted to CLEC Adjusted to eST

_BellSouth

o
,,<:l "J<:l ~ ..,<:l qp ,,<:l "J<:l e,<:l ..,<:l qp ,,<:l f':><:l e,<:l

" " ... " ~ '\0 'li 'J;

Maintenance Average Duration (Hours)

80

70 I_ Aggregate CLEC I
I I

I_Aggregate CLEC
60

_BeIlSouth • BellSouth.. 50
c:
~ 40
•
IL 30

20

10

80 i I

20

10

o
~ ~ ~ ~ ~ ~ ~ ~ ~

~ " ~ ... '\or 'J;

Maintenance Average Duration (Hours)

70

60

.. 50
c:
~ 40
•
IL 30

_Aggregate CLEC

o
,,<:l "J<:l e,<:l ..,<:l ~ ,,<:l "J<:l ,,<:l '\<:l ~ ,,<:l f':><:l ~

" " " " " '\0 '\0 'J;
Maintenance Average Duration (Hours)

80 Ir----------­
70 I
60

50
1:
~ 40
•

! IL 30

20

10

Numerical
Sen'ire Mean Standard
Provider Drvlatlon

OST 2391 2565
CUT 26 II 28.55

Differenre -2.20

Numerical
Strvire !\lean Standard
Provider Drvlatlo.

OST 25.83 26.90
CUT 26.11 28.55

Difference -0.29

Numerical
Strvkr Mra. Standard
Provider Drvlatlon

BST 2391 25.65
cue 23.37 26.97

Difference 0.54
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Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

30 30

25 25

20 J 18

i
..

! 15

I

1,5

! I
(

10
..

10 -- I I 10

·58110·271 ·271100 II 011103.01

10''''''''''''_
3.0110 U' 51110'" ·174210·1181 ·11111110·517 .5.1710-024

E_-"
·024 to 54' 541101121

Tests
Testing Test P·valuf
I\Ifthod Statistic (Pfrctnt)

LUIG -0.47 3210

POOl. -0.45 32.60

RF.PL -046 32.62

RF:rtADJ -0.48 31.71

JACK -055 29.38

.JACK ADJ -0.58 28.34

Tests
Testing Test P·"aluf
Mfthod Statistic (PffCfnt)

LCUG 0.67 25.19

POOL 0.65 25.73

RF:PL 0.57 2854

REPLADJ 0.60 27.57

JACK 0.85 20.22

JACKADJ 0.89 1907

Note that the adjustment factor used is· 1.051513 Note that the adjustment factor used is: 1.05Ot51

Decision POftilln : Conclusion: The Adjusted LCUG Test 5t'lIsU<: Is suitable for compartng BSTICLEC Performance Measures this month.
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Non Designed Cases

Adjusted to CLEC

Numerical
CLEC Cases

Adjusted Total BST Cases

2,087

2,087

Adjusted to SST

Numerical
Adjusted Total CLEC Cases

BSTCases

Distribution of Natural Log Weights

43,487

43,487

11M1,110O I
100

leDOO 180M 'leon : I m- -.
10110O I 500 I _ _ ~oo12000 400

~ ~¥~ ~

1: on I .~ I :1....:. a .. .::. .
I I 0"'II 000

Nolu.all... 01 ClEC WeIgll1.

Standard I Coefficient I
Summary Stallstlc. Mean Devlallon 0' Variation
BST Natural Loa WeiGht. -11.002 0831
BSTWelghts 0.048 0.044 0.92251861

_l... oI ..rWeI.....

Standard I Coefficient I
Summary Statistics Mean Devlallon 0' Varlallon
CLEC Natura' Loa Welahts -7.951 0.776
CLEC Weights 20.837 21.1651 1.0157136221
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Non Designed Dispatched Cases

Filtered Adjusted to CLEC Adjusted to eST

80 , i I I 80 80

70 I 70 70
.Aggregate CLEC ,.Aggregate CLEC • Aggregate CLEC

60 I 60 60

• BellSouth • BellSouth • BeIlSouth I
50 50 .. 50

C .. c:c:
~ 40e40 ~ 40 •• • IL 30i IL 30 • IL 30

20 1.1 • I 20 I• • I I I 20

I I 10 ••• L I I I 10
10 II •• •

o 1111111••••• I I ! I I t 0o ,••••••••-. . I I I I .
,,0 ~ ~ '\0 efl",,0 ,,~ "cf> ",\0 "efl "",,0 ""n;,O ""cf>

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Service Mun St..dard

Provider Deviation

liST 29.63 2707

CU:C 3216 2972

Uifference -2.53

Numerical
Service Mean Standard

Provider Deviation
BST 3094 2788
CLEC 32.16 29.72

Difference -1.22

Numerical
Service Mean Standard

Provider Deviation

BST 2963 2707
CLEC 3038 2831

Difference -075
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Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

o

30 30

25 25

20 20

,.
1,5 I1,5

15

(
11

r... ...
10 - 10

·781 to ·39 ·3910001 00110391

E.tl...... R.....

391 to 7.82 782tol173 -13.1210·749 -74910·1116 -1.11610377

Es_teRHae
3771094 94101503

Tests
hslinR Tut P-valut
I\ttthod St.tistie (peretnt)

U:IIG -1.63 5.16

POOt -1.58 574

REPI. -1.51 705

Rr.PtADJ -1.61 596

JACK -1.70 4.96

JACKADJ -1.81 4.06

Tests
Ttsting Ttst P-valut
Mtthod St.tistie (percent)

LClJG -0.80 2127

POOt -078 2180

REPt -0.74 2315
REPI. ADJ -0.78 22.18

JACK -089 1893

JACKADJ -093 17.90

Note that the adjustment factor used is 1.010138 Nole that the adjustment fector used is· 1.044218
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Non Designed Non Dispatched Cases

Adjusted to CLEC . Adjusted to eST

80 I i 80
I

80

70 L
I

70
70II .Aggregate CLEC .Aggregate CLEC
60

.Aggregate CLEC
60 II 60

I • BellSouth • BellSouth
50

• BellSouth

001
I 50 ..

j 40

.. c:c:
~ 40~ 40 •• Cl. 30

30 i II. 30

,O~ ..I
20

1
20

10 IIJ ... I I I 10

I

I

1: II ...... o 1111••. I I I 0
I I I

,,0 ";)0 f.f> ,,0 ~ ,,0 ";)0 f.f> ,,0 ~ ,,0 ~o ~

" " " " ... '" '" ~
Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Strvict Mtan Standud
Pro"idtr Dt"iation

OST t362 1890
CU:C 9.95 1655

I)jfference 3.67

Numerical
Strvlct Mun Standard
Providtr Dtvi.tlon

OS... 12.15 17.97
CU:C 9.95 16.55

Difference 221

Numerical
Servin Mtan St.ndard
Providtr Dtvl.tion

OS... 1362 18.90
CLEC 10.75 18.63

Difference .287
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Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

o 0

-&24410-471 -47110-31.71 -31.7110-1143 -114310-109 ·109101425

E._Ita....

o L-' _

7.9110 Illl1l41107.910221041

E._taRan..

·31110022-754 ,. -311

o '1---' _

:I I I
I JO

I J 24

i
i 20 20

I .. i15
I 1,5
, (.. ..

10 9 10

Tests
Testina Test P-value

Method Statistic (percent)

tClIG 2.81 0.25

POOL. 2.92 0.18

REPL 2.58 0.75

REPI.ADJ 2.40 1.16

JACK 244 105

JACKADJ 2.26 1.56

Tests
Testing Test P-value
Method Stltistic (percent)

L.CUG 2.43 0.75

POOL. 2.45 0.71

REPL. 1.23 1136

REPL. ADJ 1.22 1169

JA<:K 2.60 073

JACK ADJ 2.56 0.80

Note that the adjustment factor used is' 0.927598 Note that the acfustment factor used Is: 0.985811



Filtered

December 1998
Maintenance Average Duration -- Descriptive Page

Non Designed. Dispatched and Residential Cases

Adjusted to CLEC Adjusted to eST

80 I I I 80 80

70 I

I
70 70

! _Aggregate CLEC _Aggregate CLEC
60 I I_Aggregate CLEC

60 I 60

I _BeIlSouth _BeIlSouth _BeIlSouth
50 50 50.... .. cc c

~ 40~ 40 ~ 40 ee e
Q. 30Q. Q.

30 30

20
20

20
10

10
I

10
0

0 0
, , , ,,0 n;,0 ~ '\0 ~ ...,,0 "t§> ...~ ",\0 ...~ .......0 ....n;,0 ....4>

Maintenance Average Duration (Hours) Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours)

Numeric.al
Service Mean Standard
Provider Deviation

BST 3200 21.41

CI.EC 34.58 30.38

Difference -2.58

Numerical
Service Mean Standud
Provider Deviation

OST 3341 28.11
CI.EC 34.58 3038

Difference -118

Numerical
Serviu Mean Standud
Providn Dniation

BST 32.00 21.41

ClEC 32.18 2891

Difference -011
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Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

o ,"--11__11- _

o

30 30

25 25

20 20

..
1151L 14

r.. ..
10

10 10

-80710 -3 88 -3 1Ill1o0 35 03510 458

E._leRona-

458 10 878 8781012119 .184210-1125 ·112510-408 .40810 3 09

E._RInge

30910102ll 10 2ll 10 1743

Tests
Ttsting Ttst P-nlat
Method Statistic (puttnt)

tClIG -1.44 744

poOt -1.39 8.25

R[PL -1.31 998

R..:PLADJ -1.41 8.50

JACK -141 8.46

JACKADJ -151 708

Tests
TtltiD!: Ttlt P-n'ut
Mtthod Statiltic (ptrttnt)

LClIG -0.74 2283
POOL -072 2346

REPt -065 25.94

REPLADJ -0.69 24.81

JACK -077 2244

JACK ADJ -0.81 2122

Note that the adjustment 'actor used is. 1.071821 Note that the adjustment 'actor used is· 1.055211
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Non Designed, Dispatched and Business Cases

Filtered Adjusted to CLEC Adjusted to BST

80 i i I 80 I 80

70 I 70 70

I .Aggregate CLEC • Aggregate CLEC
60

.Aggregate CLEC
60 I I 60

I .BellSouth • BellSouth
50 I • BellSouth

~ ~
50 ..

j 40
1: c

~ 40 140

• I IL 30
30 . IL 30

20 II'. I I 20 II •• I I 20

1: WL.
I I I I I ': W.o ... I

10

o •••L.e. . •• I I I I I I

...() ":I() ~ '\() cj) ...() ":I() ';)Cl '\Cl cj) ...() r.P ~
... ... ... ... ... ~ ~ ~

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

Numerical
Srn'icr Mrsn Standard

PrO\'idrr Drvlation

UST 15.12 1937

CU:C 1730 19.67

I)ifference -2.18

Numerical
Srnlce Mran Standard

Provider Deviation
BST 1582 2033

CU:C 1730 19.67

Difference -1.47

Numerical
Senicr Mean Standard

Providrr Drviation
BST 15.12 1937
CU:C 1573 17.89

Difference -0.62
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Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

59410 15'5-40110594

o

-34.110-2401 -24.0110-14.01 ·140110·401

E_leRanve

59410 IS'S-40110594-140110 -4 01

E._leRingo

-34 1 10 -24 09 ·240910 -14 08

o L'_ .....__"- --'

JO

25 I
JO

20

25

..
i i 15

20

I , I I:: I, .. 13

10 •
15

Tests
Trsting Trst P-v.lur
Method St.tistic (percent)

IXIJG -101 15.52

POOl, -1.03 1513

REPI. -0.82 20.89

HEPl.ADJ -0.80 21511

.IA<:K -1.22 11.66

JACK ADJ -I 18 1235

Tests
Trsting Trst P-valur
Mrthod Stltistic (percent)

I,ClfG -036 35.82
POOl, -038 35.29

HEPI. -0.35 3638
REPI. ADJ -0.33 3734

JACK -0.53 29.90

JACKADJ -049 31.26

/Vote that the adjustment factor used is: 0.170145 /Vote that the adjustment factor used is. 0.'21111
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Non Designed, Non Dispatched and Residential Cases

Adjusted to CLEC Adjusted to eST

80 I i 80
I

80

70 I 70 ro

i• Aggregate CLEC .Aggregate CLEC
60

.Aggregate CLEC
60 II 60

I .BeIlSouth • BellSouth 50 • BeIlSouth

001
50 ..

j 40

.. cc
~ 40~ 40 •• L 30L

30 30

20 II. I I 20
20

I
10

10 11111 10
0o ,•••••••. I i 0
,,0 r§> ~ ,,0 ~ ",,0 "r§> ,,~ ~o ,,~ 'J,"O 'J,r§> 'J,~

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Sfrvicf Me.n Standard
Providfr Oniatlon

8ST 14.23 1933

CI.EC 10.63 17.61

Difference 3.60

Numerical'
Sfrvicf Mun Standard
Providu Dniation

BST 1343 19.00

Cl.EC 10.63 17.61

Difference 280

Numerical
SUViCf Mun Standard
Providu Dniation

BST 14.23 19.33
CI.EC 1109 1916

Difference 315
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Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

30 I I 30 , i

25

.10110 14 25·114310·109

o

·31.7110·1143

fa_.. Ro....

o

·47.110·3171-8244 10 -47.1

o L'------- ---'

20

25

I

(15..
10

7 III 10 11M

I

4110 7.llI0221041

EsII_.. Ro....

·361110022·7.54 10·366

20

25

10

o l-' L- _

i
! 15
1

Tests
Testing Test P-value
I\1rthod Statistic (pncrnt)

U:lI(; 3.13 0.09

1'001. 3.24 0.06

REP!- 321 0.16

RI':PL ADJ 2.99 028

JACK 2.85 0.40

JA<:K AI),I 2.65 064

Tests
Testing Test P-valuf
Mrthod Statistic (perernt)

I.ClIG 2.46 069

POOL 241 0.61

Rlo:PL US 9.38

REPLADJ I 34 956

JA<:K 210 0.58

JACKADJ 2.68 061

Note that the adjustment factor used is: 0.831111 Note that the Idjustment factor used is.' 0."1113
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Non Designed, Non Dispatched and Business Cases

Adjusted to CLEC Adjusted to BST

80 ,.. i I I 80 80

70 II 70 7.I• Aggregate CLEC .Aggregate CLEC
60

• Aggregate CLEC
60 II 60

• BeIlSouth • BeIlSouth
50

• BellSouth

001
50 I

J40

1: 1:

~ 40 i 40
I • L 30
I L

30 30

~~ I
I 20

20

I
10

10

I 0
I I 0

,,0 r§' ,,0 ,,0 r§> ......0 ......,0 ...~ ...,,0 ...r§> ""...0 ",,~ ",,~

Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours) I I Maintenance Average Duration (Hours)

Numerical
Service Mean Slandard

Provider Dtvialion

liST 5.60 8.69

CU:C 633 8.20

Uifference -0.73

Numerical
Service Mean Slandard
Providu Dtvlalion

BST 5.39 8.19

CU:C 6.33 820

Difference -094

Numerical
Service Mean Slandard

Providu Dtvialion

OS... 5.60 869

CtEC 6.42 7.90

Difference -0.82
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Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST

61210 1403-17'10612-'.710·17'

Ea_leRange

o

-25.5310 -17 62 -17 6210 -U

o L' ..J

81210 1403-17910612-0710 -170

E._teRonge

-17 8210 -9 7-255310 -17 62

o L' L-__-I__L.. _

30 I
30

25 25

20 20

, .. 18 115 I
I • 15, ! 15 •r.. ..

10 ! 10

Tests
TtslinR Ttsl P-ulut
I\Itlhod SI.tistic (ptrcrnt)

I.CllG -0.99 16.21

POOl. -0.99 16.2\

REPI. -0.55 2931

REPI. AD.I -0.55 2930

JACK -0.73 2379

JACK AOJ -0.73 2377

Tests
Trsling Tnt P-v.lut
Mtthod St.tistic (ptrcrnt)

I.ClIG -0.63 2634

POOl. -0.66 2539

REPI. -0.50 3122

REPI.ADJ -045 32.73

JACK -0.69 2487

JACKADJ -0.63 26.75

Note that the adjustnwmt factor used ;s: 1.000502 Note that the adjustment factor used ;s: 0.113115
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Non Designed Shreveport Cases

Filtered Adjusted to CLEC Adjusted to eST

80 • i 80 80

70 I I 70 70
I II .Aggregate CLEC I·......... CLECI .Aggregate CLEC ' 6060 I

: • BellSouth I
60

• BeIlSouth !I • BellSouth 5050 1 50 .... I .. C
C ' c

11 40~ 40 ~ 40
• • II. 30II. II.

30 30

20 I 20
20

JI L I 10
10 10

I I 0o ,•••••••••• • I I 0
<:)!:)~ <:)~ <:)!:)~ <:)cf> <:)r§>~

.. ~ "\ ..........~........"\" 'l-" 'l- '};

Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours) I Maintenance Average Duration (Hours)1

Numerical

Stnict l\1~an Standud
Providtr Dtviation

UST 31.65 30211

CU:C 34.13 31.48

I)iffen:nce -248

Numerical
Strvict Mun Standud

Provider Dtvlation
OST 34.86 3163
(:U:C 34.13 31.48

Difference 073

Numerical
~rvict l\1un Standud

Providtr Dtviation
UST 3165 30211

CU:C 28.71 21143

Difference 288
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Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

115310 2241-32 29 to -2133 ·213310 .10.31 -10.3110 051 05110 ., 53E._.. Ra....

o !L--II__L-~_" ....J

11101143451lo11.184104.51

Ea_.. Ra....

-12110 ·184·1469 lo ·121

o I<----"__L-__---'

30 30

25 25

20

..
L5

20

r
I ( 15 I

,"
12 I

10 - ! I
r

14

..
I 10

Tests
Testin~ Test P·nlue
Method Statistic (percent)

U:lI(; 0.58 2823

POOL 0.58 2818

REPL 0.55 29.22

REPL ADJ 055 2930

JACK 0.51 30.66

JACKADJ 0.51 30.73

Tests
Testing Test P·value
Method Statistic (pernnt)

LClIG 155 609

POOL 160 553
REPL 145 784

REPtADJ 1.37 9.12

JACK 305 024

JACKADJ 2.87 038

Note that the adjustment faclor used Is' 0.115511 Note that tire adjustment faclor used is: 0.•3.....
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Non Designed lafayette Cases

Filtered Adjusted to ClEC Adjusted to eST

80 i I

1: lIW... I I
Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)

I .Aggregate CLEC

I • BellSouth
I

1..1_•. 1

...0 ":,0 ~ ,,0 ~ ......0 ...t§> ...~ ...,,0 ...~ ",...0 ",t§> "'~

Maintenance Average Duration (Hours)

80 , I

70

o

60

50
C
~ 40
•
IL 30

20

10

I
I

• BellSouth

• Aggregate CLEC

1.1...

80 r'-----------~I

70

60

50
C
~ 40
:.

30

20

I 10

I 0

I• BellSouth

.Aggregate CLEC

50

60

70

..c:
~ 40
•IlL

30

20

Numerical

Service l\1ean Siandard
Provider Deviation

liST 2137 2137

CU:C 19.46 19.37

Difference 191

Numerical

Service Mean Standard
Provider Devialion

BST 20.70 2121
CU:C 19.46 19.37

Difference 124

Numerical

Service Mean Siandard
Provider Devialion

8ST 21 37 2137
CLEC 21.54 2128

Difference -0.17
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Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

393101177

15

-39210393-11.7810-392

E._.. RII....

o

-19610-1171-2744 10 .191

25

30 I i

20

i15..
10

I

I
5911101193004105911-59110004

E.timo.. RII....

-111510 -591-17110 -1185

o 1-'- '--__-' _

30

25

20

,.
1,5

10
f..

I
10

Tests
Ttstin~ Ttsl P-valut
Method Sialislic (prrcrnl)

U:IIG 102 15.41

POOl. 106 1436

R..:n 094 1777

R..:PL AUJ 0.87 19.73

JACK U5 9.42

JACKAI)J 1.24 IU5

Tests
Tesling Trsl P-valur
Method Sialistic (prrcrnl)

LClIG -0.11 4558

POOl. -0 II 45.57

R..:n -0.12 45.30

REPI.ADJ ·012 4532

JACK -0.10 4618

JACKADJ -0.10 46.20

Note that the adjustment factor used is: 0.•1992. Note that the adjustment factor used is' 0.115173
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Non Designed New Orleans Cases

Filtered Adjusted to CLEC Adjusted to eST

80 I i 80 I I

o OW... . I I I I
....0 ~o ~ ,,0 ~ ........0 ....tfJ ....~ ....,,0 ....~ "'....0 ",tfJ "'~

Maintenance Average Duration (Hours)

I_Aggregate CLEC

I - BellSouth

80

70

60

50..
I:

~ 40
•
Q. 30

20

10

o 1.11••-

_Aggregate CLEC

_BellSouth

Maintenance Average Duration (Hours)

10

20

70

60

.. 50
I:

~ 40
•Q.

30

_BellSouth

_Aggregate CLEC

1.1

Maintenance Average Duration (Hours)

o

10

50

20

70

60

, ..
I:

~ 40
•
Q. 30

Numerical

Service MeMn Standud
I'rovider I)niation

OST 17.51 2041

CU:C 22.50 28.53

Difference -4.99

Numerical
Service Mean Standard

Provider Dniation
OST 19.40 2210

CtEC 22.50 28.53

Uifference -3.10

Numerical
Service Mean Standard

Provider I)evlation
OST 17.51 2041

CU':C 19.58 27.38

Difference -207
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Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST

oo

30

28

I

I ~

I I
I

30 I

I
25

I
25

I
20I

(15

20...
13

12 ..
c
! 15

• - 10

I
10

-252310-1' 16 -191610-1301 -130110-702

E.ti..... Rongo

-70210 -0 94 -09410513 -559510-43511 -4351110-312 ·31.210-1883 -188310-&45

E._leRongo

-&45105'2

Tests
Ttsling Ttst P-ulut
l\It1hod St.tistie (pUttnt)

I.ClJ(; -3.54 0.02

POOL -301 0.11

RIo:PL -2.56 0.80

REPLADJ -326 014

JACK -361 0.05

JACKAI)J -4.61 0.00

Tests
Ttsling Ttsl P-v.lut
Mtlhod SI.listie (puent)

LCIJG -191 2.46
POOL -1.66 482

REPL -101 1601

REPLADJ -135 938

JACK -192 322

JACKADJ -2.51 0.78

Note that the adjustment factor used is: 1.272670 Note /hat the adjustment factor used is· 1.334545
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Non Designed Baton Rouge Cases

Filtered Adjusted to CLEC Adjusted to BST

80 i I I ,
80 80

70 I 70 70

60 I i_Aggregate CLEC 60
.Aggregate CLEC 60 _Aggregate CLEC

50 • BellSouth 50
• BeIlSouth 50 • BeIlSouth.... .. cc c

1

140e40 e40

: 30 •
• IL 30
IL 30

20 II • I I 20 1
,

20

10 11111 I I 10 11.1 I I I 10•
o III ........... , I 0

I I
,,<:l t§> cP '\<:l ~ "...<:l ...t§> ...f§> ~<:l ...~ 'It,,<:l 'Itt§> 'ltcP

Maintenance Average Duration (Hours) I Maintenance Averlge Duration (Hours) Maintenance Average Duration (Hours)I

Numerical
Strvict Mtan Slandard

I'rovidtr Dnialion

liST 25.79 25.52

CU:C 23.54 25.89

Difference 225

Numerical
Strvict Mtan Standard

Providtr Dtviation
liST 25.70 25.15
CUT 2354 25.89

Difference 216

Numerical
Strvict Mun Standard
Providn Dtviation

OST 25.79 2552
CU:C 22.71 25.45

Difference 308
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Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to eST
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Tests
Testing Test P-value
Method Statistic (percent)

tClIG lSI 6.58

POOl. 149 686

R.:PI. 0.63 26.88
REpt ADJ 0.64 26.34

JACK 2.05 2.72

JACKADJ 211 2.44

Tests
Testing Test P-"alue
Method Statistic (percent)

U:lJG 1.70 4.48

POOL 1.70 4.45
R[PL 082 21.10

RF.PLADJ 0.82 21 11
JACK 2.52 105
JACKADJ 2.51 101

Note that/he adjustment factor used ;s: 1.026659 Note tha/the adjustment factor used is 0.997035
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# of Records
No Matching BST

Classification (1)
Subtotal

CLEC

2,089
2

2,087

# of Records
No Matching CLEC

Classification (2)
Subtotal

BST

58,813
15,326

43,487

CLEC Categories with No matching SST (First 10)

Wire Center Time Dispatch Residential CLEC Count

JCSNLAMA 1 2 2 1
WLSNLAMA 1 1 2 1

SST Categories with No matching CLEC (First 10)
Wire Center Time Dispatch Residential BST Count

MINDLAMA 2 2 1 243
HGTNLAMA 2 2 1 183
LKCHLAUN 2 1 1 179
BTRGLAWN 1 1 1 157
NWORLAMT 1 2 1 155
KTVLLAMA 2 2 1 148
LFYTLAVM 1 2 1 146
HGTNLAMA 1 2 1 144
NWORLASW 2 2 1 132
BTRGLASB 1 1 2 129


